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ChatOps with NLP capability is a valuable component for ITOps and DevOps teams. ChatOps allows operational
teams to communicate more effectively and greatly increases the efficiency of service assurance and
performance management processes by shortening communication feedback loops and improving response
times. ChatOps with NLP when implemented with AlOps is also used to leverage existing data repositories and
provide access to contextual data in real-time, saving hours of time in the incident resolution process. Combining
AlOps and ChatOps optimizes communication and collaboration supporting operations teams to resolve incidents

faster.

Disaggregated technology stacks, physical, hybrid and cloud infrastructure running complex applications and
services make performance management and the ability to quickly pinpoint issue causation and determine the
right fix extremely difficult. Siloed operations teams communicating through ticketing systems often leads to
ticket “ping-pong” between teams and sitting in one ticketing queue after another resulting in longer mean times
to repair and restore.
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